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General: 
 
 
Our terms and conditions of sale apply. Acceptance of our offer implies acceptance of our terms and 
conditions of sale and any statements contained within it. 

 
Price stated is for goods standard packed, delivered to a named point with post code for U.K. mainland 
only, based on using our nominated carriers vehicle(s) and is exclusive of V.A.T. Deliveries to NI, 
Scottish Islands, Isle of Wight, Jersey and other overseas areas, will incur additional costs. Deliveries 
will take place during normal working hours (9am – 5pm Monday to Friday). Should specific out of 
hours, weekend or other types of vehicles be required (such as timed deliveries, tail-lifts, HIAB, 
articulated lorry, low-loader, FORS, etc…), additional charges will be incurred. In accordance with the 
Road Haulage Association recommendations, we allow for a maximum of two (2) hours per vehicle for 
offloading. We reserve the right to charge for any additional demurrage. Aborted deliveries will be re-
scheduled according to availability and will incur additional charges. All deliveries will require off-
loading facilities to be provided by others. It is customers responsibility to take the delivery and store 
the equipment safely on site. 

 
Preliminary site visit surveys are compulsory and chargeable at our standard daily rate. Depending on 
the nature of the site, and site works required, preliminary site visit survey charges may be waivered, 
should the customer be able to provide a walk-though video of the site and equipment/product route 
to plant area and/or final location. It is the customer’s responsibility to check that the access route to 
the plant area and/or final location can accommodate the equipment/product’s size and weight 
(please refer to equipment/product technical data sheets). 

 
Where required due to health and safety regulations for working at high level, the supply of 
scaffolding, ladders and platforms will be by others. Our standard for work at height is to have a 
second man for safety. If at the time of arriving on site to start work, any of the above items have not 
been supplied and delays occur, then extra costs will be incurred. All work will be carried out during 
normal working hours (8:30am – 5pm Monday to Friday). Should it be necessary for this work to be 
carried out outside the normal hours, extra costs will be incurred. If on-site hours, including induction, 
and/or start times are less or different than what stated above, we will need to be informed prior to 
attendance. Failure to provide such info will result in additional charges. Any extra days required to 
complete the task will be charged at our standard daily rate, including travelling. 

 
Method statements and risk assessments will be issued prior to site work being undertaken. 

 
An exclusions list is included in this document. 
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Bolt-on & Seal of Modular sections: 
 
This is a mechanical service to join modular sections together to manufacturer’s recommendations.  
 
It is the customer’s responsibility to ensure that  :  

• there is sufficient space for the reassembly of the unit 

• move all modular sections (in the correct sequence – see equipment/product 
technical datasheet), into position and with a gap no larger than 50mm.  

• Ensure safe lifting and positioning of upper deck modular sections, who will ensure 
that all upper deck sections are fully aligned with the respective joining corner of the 
bottom deck modular section (in the correct sequence – see equipment/product 
technical datasheet).  

 
Joining up and reseal of modular sections will only take place if all the herein mentioned conditions 
have been provided by the customer. Failure to provide such conditions will result in delays and will 
incur additional charges. 

 
Full Product Disassembly & Reassembly (Flat-pack): 
 
This is a mechanical service to disassemble a product or section of a product into flat-pack form and 
re-assemble it to full form, according to manufacturer’s recommendations. For disassembly phase to 
be carried out, the customer will provide a dedicated area on site that is sheltered from the weather, 
safe for site works to take place and secure from external threats.  
 
It is the customer’s responsibility to ensure that :  

• all product parts and components are always kept in good condition and free from 
being damaged.  

• there is sufficient space for the disassembly and reassembly of the unit. It is the 
customer’s responsibility to move all parts and components (in the correct sequence 
– see equipment/product technical datasheet), into position.  

• identify and mark the correct position and orientation of the unit prior to reassembly 
works. This needs to be signed off by the customer. Failure to provide a valid 
demarcation of final product positioning and valid signature will result in delays which 
will incur in additional charges. 

 
Thermal Wheel Reassembly (Smart System and Segmented): 
 
This is a mechanical service to reassemble both halves of the thermal wheel component sections 
together, according to manufacturer’s recommendations.  
 
It is the customer’s responsibility to ensure that : 

• there is sufficient space for the reassembly of the thermal wheel component section.  

• they move all thermal wheel sections and/or segmented parts into position. Lifting 
and positioning of upper deck thermal wheel section and /or segmented parts will be 
carried out by the customer.  

• all upper deck thermal wheel section and/or segmented parts must be moved in a 
downward orientation to aid accurate alignment of parts and fixings and avoid 
damage.  

• there is enough height clearance. 
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Site visit reports will be issued upon completion of works. 
 

 
Wiring of Customised/Bespoke AHUs/HRUs Controls: 
 
This is an electrical service to fit and wire all field devices to the externally mounted main AHU/HRU 
control panel. Internal wiring of field devices will be carried out as default and wherever/whenever 
possible (depending on product design and project restrictions), but externally mounted or duct-
mounted devices will have external wiring. External power cables and power provision is by others. 
 
Site visit reports will be issued upon completion of works. 
 
Start-up Checks: 
 
This is an electrical service, to check the correct operation of the controller fitted, according to the 
description of operation (as customer approved) and as per manufacturer’s recommendations. This 
service can only to be carried out upon confirmation of external power provision (by others). Failure 
to provide such conditions will result in delays, re-scheduling and will incur additional charges. 
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Exclusions: 
 Emergency call-outs 
 Out of hours / Weekends call-outs 

Preventative maintenance contracts 
 Off-loading & Supervision of off-loading of goods 
 Lifting & shifting of goods across site 
 Lifting, moving, positioning of goods / component parts across site and into final location 
 Tico pads 
 Inertia base frame or base frame with AV mountings 
 Anti-vibration materials and/or holding bolts/brackets 
 Concrete plinths 
 Big-foot system and walkways/guards 
 Scaffolding, ladders, harnesses and life-lines 
 Mains power provision & connection 
 Pipework and duct-work connection to our equipment/products 

External hydraulic component or devices (such as water coils pumps, valve & actuators kits 
and others) 

 External refrigerant components or devices (such as external condensers, refrigerant valves,  
reverse valves and sensor kits, and others) 

 Thermal bridging 
 Additional insulation of low temperature components and housing chamber 
 Additional insulation of component chamber to house humidifiers/dehumidifiers 

Additional insulation of component chamber to house UVC array 
 Humidifiers 
 De-humidifiers 
 UVC array 
 Any other items not specifically listed withing commercial offer 
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Warranty  
 
General warranty terms as per our Terms & Conditions of sale. 
 
Extended Warranty  
 
Available on request.  
Contact Customer Services on 01473 276 890 or 0845 4700074 
 


